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Bob Correa
High Tech Gays
Box 6777
San Jose, California 95150

Dear Bob,

My lover, Ioel Gerughty, and I have been HTG members for many years.

in' November of 1988, when I was scheduled to go to Wasn1“ngton, Joel had a
rm’ld heart attack and was hospitalized for three days. When I asked TWA for
a refund on my "super-saver” ticket because of a family emergency, I was
initially dem’ed the refund. When I pressed them for a reason, I was told that
"a live-in lover is not considered immediate family”.

I brought tlu‘s to the attention of National Gay Rights Advocates and together
with the pro-bono assistance of Ray Wheeler and Anne Zinkin of the law
firm of Morrison and Foerster, we brought it to the attention of TWA’s senior
administration. We threatened to sue them if they did not recognize my
“family” and refund the ticket according to their stated family emergency
precedents, and assure us that they would not discriminate against anyone
else in a similar situation in the future. Though TWA reserved the right to
deterrru'ne on a case-by-case basis what constituted an “emergency” and who
is and who isn't “family”, I did receive a refund and a letter from TWA’s
senior vice-president, Mark A. Buckstein, which said quite clearly that "sexual
orientation is not a factor that we consider in determining whether a
passenger qualifies for a refund”.

To my knowledge, this is the first time that a national and international
corporation has recognized a gay couple as a family, and I applaud TWA for
their courage to be one of, if not the first, corporation to do so. I sincerely
hope that other corporations follow their lead. Since we never went to court
over the issue, the story has not made the front pages of the blood-thirsty and
news-hungry tabloids. It was a quiet victory, but it is a significant victory
nonetheless. I hope that HTG’s membership and gay people everywhere will
realize that their "families" have been and will continue to be recognized.
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NGM SETTLES CLAIM AGAINST WA FOR

GAY COUPLES' RIGHTS

San Franc1'sco ——- On the eve of f1'11'ng a’ lawsul‘t over gay'

couplear' rl‘ghts agal'nst Traena" $J‘orld A1‘r14"nes, Irxc. (TWA) 1'n the

Superl'or Court of, Call'forr‘l‘a, Natl'onal Gay R;"ghts Advocae‘es (EJGRA) and

l'ts cooperatl‘ng attorne,"s, Ra“,"r..o.od Wheeler and Anne g74"11L'1"‘“ 0“ t.;“e

p;“e;“t;"g1'ous o°a“1. Franee4"se“oo J‘a“«." r‘4";“JT. oor‘ ..Voerrrre“.“eoo.a u‘- Fuee‘“$k*corr, .“-c-oeexheo‘ a“

settlement of the d1"spL‘L*e‘.

T.he case agal'nst TWA arose out of g*he al'rll“ae's 1".“1‘\*1'a4‘ derxl.a“41 of

a refund to a go“,*' ma".n unu‘er 1'ta” L‘aer..“‘ ," e.r.e*“gea.e“}' gul'deg‘l‘nea“. TA.“e

m'oequ—be plal'ntl"‘f. Tor.y' A. ..Uu““u‘ 0“ o°ao1a Franc4"seeo, had yra‘reer;a“sed a“

non—refundable, super—save.“ rou.adtr1"p u+llpflk’et L‘ron. Til-A fue‘“ eel ;“ tL“Qflv"C‘41

from o°an Franc1‘sco to Washl'ngton D.o". 0‘.“ t‘he day' e*ha*g+ Hurd m‘as to

traV'el to Washl'ngton, hl's partner of elew'er. y‘eaers, Joee‘ Gerrugh\*,", had

a heart attacL' and was hospl‘tall'e"ed. As a result, Mr. Hurd cooncelled

ha‘ oh yrlanxmed trl'p to [queue-b.1‘..“3"ton.
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Mr. Hurd wrote to TWA ask'ing for a refund of h1‘s tl'ck'et on the grounds

that he had cancelled the trn‘p b_ecause of a faml'ly emergency. however.

he was 1'n1't1'ally den1‘ed such a refun’lld. TWA responded that‘its policy

of refund compensat1‘on applied to "imedl‘ate faml'ly membe rs " a‘nd that

a "11‘ve-1'n lover 1'si'n‘ot‘c‘on31'dered 1‘mmed1'ate faml'Ily._"’-" NGM‘V.'a"n --"1 ts I

cooperatl‘ng attorn'\‘e"~y‘-llls thre. atened to brn’ng sul't on behalf of Hurd

agal‘nst TWA..V.challer.gl‘ng"flx’A'.= poll'c3'- a.c- arbl'tra.ry_and blatant.
discrl‘ml‘natn'on due,«to s_ek'ual orl‘entatl'on. marl‘tal status. and faml'll’al

relat1‘onsh1‘p,“ 1'n v.i‘.olat1"-on of the Call‘fornl'a Unruh‘ C1'v1‘l Rl'ghts Act.

In response t-o NGM's demand. TWA tendered a full refmd to Mr.

Kurd and a lett~er. o’f' apo'low for the delay 1'n process1’ng"the refund‘ .

_"rvequest. Wr1‘t1'ng on behalf of TWA. 1'ts sen‘‘1'or v1‘ce—pre81'dent and

general counsel Mark' A. Buck'stel'n , stat1eld tha“t, "Seam'asl orl'entatl'on 1's

not a factor that we cons1'der '1‘n determl‘nl'ng whether a passenger

'w‘a11°f1"es for a refu.nd [l'n a faml'ly emergency Sl'tuatl'on]." Rather, 1’n

determl'nl‘n-'g w.hen prospe ctl've persons’conrstl‘tute 1'm.ed1‘at‘e faml’ly

unea.be rs ,__VTK'A w1‘ll evald‘aate th.e facts“ and c1‘rcun.stances of eac..“

s1", 'ua t"1' o‘n"V an'd 'w1’ll not d1‘scr'1'm1‘r.at’el'-‘aga1‘°nst ga'y couples 1"f"t'he

c1'rc'u‘msttaances otherm'l‘se'merl"t a refund.

N.'GRA cucoperaatl'ngo' coun‘sel. Raymond Wlxeel‘elr. pral‘sed TWA for‘—'

affordl'ngu~llequaal treatmer.t to gaaay couples l‘n applll‘caatt1'on ucl‘ l"ts far..1‘l‘,-"

emergen'-cliy'lll- re"fu'nd poll‘cy. NGRA legal dl'lreccto r Da'v1‘d Blryan echoed ‘thatt

praise,z but also en"pressed co.n_cern ov'er. TiJ‘A‘s 1'r.1’tl“a“l der.1‘a1 and the

o‘el‘a~,~'. "l”k‘A'ls l'nl'tl'al reactl'on underscores how gasy' coa“ples are

frequ‘c-‘ntly d1‘scr1‘m1‘nated aagaal'nst.' Whl'le NGM 1‘s pl‘eacsead wl‘th Tk'A's

l‘ttl“m.aate sen51‘t1'v'1't1* to tthe request. 1't took' a year and the +threat 0‘;G

W'su‘l‘ttl for TWA to respond. NGRA 1‘ntends to contaact all maJ'or“

al"l“ll'nesc to 1‘r‘vl"t*e ttb.er.. to a~dopt the k'l’nd of enll’ghtened poll'cy now

l‘oal‘l‘uc.J'-ed by" T9.’ gas" a re»s°ul‘t ol‘ N.r. Hurd's pcclrsl“.act*ec—1‘cce.


